
Social Transport Contact Us 
Access Sydney Community  
Transport Inc.
Office Hours:  
Monday to Friday: 9:00am - 5:00pm  
(excluding public holidays) 

Phone:	  02 8241 8000 
Fax:	  02 9282 9089 
Email:	  admin@accesssydney.org.au 
Web:	  www.accesssydney.org.au

Address:
Suite 2, Level 1, 579 Harris Street 
Ultimo NSW 2007

 
 
 
 
 
 
 
 
 
 
 
Feedback  
We value your feedback. Making a complaint, 
giving a compliment or offering a suggestion can 
help us improve our service. 

You can download our feedback form online or 
write to us. 

A not-for-profit community 
organisation providing  
accessible, affordable transport.

8241 8000

Access Sydney Community Transport is supported 
by financial assistance from the NSW and Australian 
Governments. 

Updated September 2017

Group Outings
Book your seat with Access Sydney and 
explore the best of the city and its surrounds. 
With a great range of destinations, this is the 
perfect way to experience what beautiful 
Sydney has to offer! Some of the destinations 
include:

•	 North Head
•	 Palm Beach 
•	 The Blue Mountains 
•	 Museums & Art Galleries 
•	 Markets & Festivals 
•	 RSL Clubs, Cafes & Restaurants
•	 Seasonal Fruit Picking 
•	 Wineries & Egg Farms 

Activities can also be tailored to meet specific 
group needs. 
 

 
 
 
 

 
 

 
Social Access Service 
We also provide transport to social activities 
including hairdressers, libraries or even aquatic 
centres. Our friendly drivers provide a door to 
door service but will not remain with the client 
during their social activity. 



Individual & 
Assisted Transport

General 
Information

Shopping  
Transport

Assisted Shopping Project
This service is provided in a wheelchair 
accessible vehicle. It is for clients with limited 
mobility who require assistance while they are 
at the shopping centre. 

Health Related Transport 
We can assist clients to hospitals, GP’s, 
specialists, dentists or podiatrists. Public 
hospitals include:  

•	 Royal Prince Alfred Hospital 
•	 Prince of Wales Hospital 
•	 Sydney Hospital
•	 St Vincents Hospital 
•	 Concord Hospital  

Transport to health related appointments are 
in high demand. Clients must request this 
transport at least 2 working days in advance. 
Due to traffic congestion, pickups may be 
scheduled up to 2 hours before your health 
appointment. 

How to Become a Client? 
If you are 65 years or older, you will need to 
complete a referral form by visiting 
www.myagedcare.gov.au or calling the My 
Aged Care number on 1800 200 422. 

The team at Access Sydney can also advocate 
on your behalf. 

If you are under 65 years, please call our office 
on 8241 8000 to discuss your needs with one 
of our Client Liaison Officers.  

Do you live in one of these areas?
Access Sydney Community Transport covers 
these Local Government Areas

•	 City of Sydney
•	 City of Botany Bay 
•	 City of Canada Bay 
•	 Municipality of Burwood
•	 Strathfield Council 
•	 Ashfield Council
 
We have limited funding for Woollahra 
Municipal Council, Randwick City Council and 
Waverley Council.  

 
Passenger Fares 
There is a small charge for most of our services. 
The cost varies depending on the distance 
and type of transport. Payment is collected in 
advance over the phone with a credit or debit 
card. 

The Shopping Bus
A great selection of shopping services are 
available in different suburbs. Assistance is 
provided with carrying the shopping on and 
off the bus.

Depending on where you live and your 
mobility, shopping centres include:

•	 Marrickville Metro
•	 Surry Hills Shopping Village 
•	 Eastlakes Shopping Centre 
•	 Broadway Shopping Centre 
•	 Paddy’s Market 
•	 Leichhardt Market Place 
•	 Burwood Plaza 
•	 Ashfield Mall
•	 Five Dock Shops 
•	 Rhodes Waterside Shops 
•	 Chullora Market Place  

Please check with the office for a shopping 
bus near you.


