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ABORIGINAL AND TORRES STRAIT ISLANDER
RECONCILIATION STATEMENT

Access Sydney Community Transport (ASCT) acknowledges that the people of the
Eora Nation are the traditional custodians of the land on which ASCT is situated

in Ultimo and Strathfield. We are committed to working in ways that are both
supportive and empowering of Aboriginal people and their communities.

Access Sydney Community Transport respects the values, cultures and heritage of
Aboriginal and Torres Strait Islander people and we will endeavour to promote this
respectfully in all areas of the work that we deliver. ASCT does not tolerate racism,

prejudice and harassment of any kind.

Our vision for reconciliation is to work alongside Aboriginal and Torres Strait
Islander people connecting our services and together developing and strengthening
our relationships within our community.



Vision

That all members of the
community have equal
opportunity to safe, accessible
transport and mobility options.

Mission

To support the frail, aged and people with disabilities or health
issues to access and participate in community life through:

* Direct delivery of a range of transport and mobility options;

* Collaboration with like-minded organisations and groups to
develop improved transport options;

* Advocating for accessible public and community facilities.

We Aim To

» |dentify and support individuals who have limited mobility and/
or financial constraints which restrict their ability to partipcate in
community life;

* Ensure equitable access to community life by the design and
development of affordable, accessible, culturally appropriate
transport services;

* Advocate on behalf of individuals and communities for efficient and
reliable public and community transport services;

* Promote the use of community and public transport.
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About Our Community
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1,914

NEW CUSTOMERS LINKED
TO ASCT SERVICES
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29

ACTIVE VOLUNTEERS

71

EMPLOYEES

15

CUSTOMERS UNDER THE
NDIS SCHEME

MEMBERS
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ASCT
intends to
remain in the
transport
space into
the future
providing

a range

of quality
transport
options

for the 99
community...

Chairperson’s Report

| am pleased to present to members the Chair’s report for
2018.

The governance responsibility of a Board is to set the
strategicdirection, ensure compliance with the constitution,
contracts, legislation and standards and to ensure that the
organisation is financially stable. The Board monitors these
responsibilities by ensuring that appropriate systems for
reporting are in place through the CEO.

Due to increased financial turnover and activity ASCT
changed its legal structure. A Special General Meeting was
held in November 2017 where members passed motions to
transfer the registration from an incorporated association
to a company limited by guarantee and to adopt a new
constitution. ASCT is now required to report to the
Australian Securities and Investments Commission (ASIC)
annually.

Community  Transport  Organisations funded by
Commonwealth and state governments have been
operating in a changing environment since 2012. The
implementation of the aged care reforms, the NDIS roll out,
the impending integration of the Commonwealth Home
Support and Home Care Packages Programs and changes
to public transport such as Uber and the on-demand
service trial in areas of Sydney, all impact on providing
services and planning for the future.

ASCT intends to remain in the transport space into the
future providing a range of quality transport options for
the community. To reach this objective ASCT needs to
be competitive to remain sustainable. We must employ
the best people, implement efficient systems and elect a
strong Board. With this in mind we engaged consultants,
Merit Solutions, to undertake an organisational restructure.
With the leadership of the CEO, Jane Rogers and proactive
involvement from staff and the Board a new agile structure
was developed that will meet our business and customer



needs now and into the future. The
new structure included new Senior
Management Team roles responsible
for operations, freeing up the CEO
to focus on strategic management.

The Board spent time on succession
planning to ensure appropriate
diversity and that a skills-based
Board would be in place to perform
the governance role. A strong
Board requires people with a
range of skills such as information
technology, human resources and
change management, plus strategic,
financial and risk management skills.

The Board instigated two sub-
committees this year, to regularly
oversee human resource
management issues, including the
restructure and to oversee finance,
audit and risk issues.

The coming year will see ASCT
looking further at  strategies
including social enterprise options
to support our strategic objectives
and sustainability.

| want to thank the Board members,
Myrophora Kouras (Secretary),
Nelson Contador (Treasurer),
Marie Shang, Celeste Shaw, Fred
Madderom and Jane Palmer who
gave their time voluntarily to provide
strategic management to ASCT.

My thanks to staff, under the strong
and dedicated leadership of Jane
Rogers. Change is challenging but
it can also be invigorating. The staff
stepped up and met the challenge.
My thanks also to the volunteers
who give their time to support ASCT
and our customers.

Chris Spackman
Chairperson
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CEO’s Report

Getting on with business

Access Sydney had a very productive year. Service outputs
increased and we completed many of the objectives set out
in our strategic plan to build a strong resilient organisation.
The Board, staff and volunteers remain united in our aim to
ensure that ASCT is capable of meeting our mission, that
all members of the community have equal access to safe,
affordable, accessible transport options into the future.

Levels of service provision have improved across all areas
of service delivery:

* An additional 1,914 new customers were assessed and
took up services.

*  We provided 188,084 trips, an increase of 25% on last
year’s outputs.

* The assisted shopping team also increased the number
of social support hours provided by 6%.

*  We have commenced service delivery under the NDIS
scheme. 15 participants have signed a contract with us
to provide them with our services.

In terms of the completed strategic objectives:

* ASCT is now a company limited by guarantee.

*  We conducted a organisational review and commenced
the implementation of a new staff structure.

* Work is well underway to more effectively onboard
new customers and new business.

* We have implemented the electronic passenger fee
collection with 50% of our customers now paying by
card.

*  We have increased the income generated via our social
enterprise stream by 115% on last financial year.

*  We have reduced the unit cost of providing our services
by 3%.

* A report highlighting the social benefits of Community
Transport has been produced. This will be used to
promote the sector and we hope to send it as evidence
to the Royal Commission inquiry into the aged care
sector.



Community Transport - Leaders in
wellness and re-enablement

Whist Community Transport
providers and their customers know
that our services are essential, CT
services are not well known and the
wider social and economic benefits
are not promoted.

This year ASCT commissioned
a report which was funded by
Transport for NSW into the health
and wellbeing benefits of Community
Transport.

A survey with ASCT customers and
those of four other Community
Transport providers was conducted.
We wanted to capture whether our
customers thought that there were
other benefits from using CT besides
a means of getting from point A to
point B.

541 customers over the age of
65 years completed the survey
and the results found that they
“overwhelmingly agree (agree or
strongly agree) that CT affords

them with a range of benefits,
including maintained independence
and health, facilitated access to
important activities such as medical
appointments, social outings and
shopping and that it provides them
with opportunities to interact with
others within the community.”

Community Transport is worth
fighting for and we need to publicise
its worth.

Challenging times ahead for our
customers

The funding that ASCT receives from
the Commonwealth Home Support
Program (CHSP) for people over 65
is not assured after June 2020.

We know from the experience of
NDIS participants and from people
who are funded under the Home
Care package scheme that they
faced increased financial challenges
once they moved from the heavily
subsidised Community Transport
services.



Under our new CHSP contract, our
passenger contributions needed to

increase. However, even this small
increase caused concerns for some of
our passengers who rely on us for all of
their transport needs. A recent survey
conducted with Community Transport
passengers asked the customers if
they ever had to limit their purchasing
of other goods or services in order to
afford CT.

Responses to this question
produced a significant variation and
answers tended to be influenced
by demographics. Approximately
one-third of respondents agreed or
strongly agreed that CT affordability
was an issue, one-third were neutral
and the remaining 42% disagreed or
strongly disagreed.

Financing the provision of Community
Transport (CT) for people with limited
mobility is expensive. Modified
vehicles, trained professional staff
and rigorous governance must be
provided to ensure positive outcomes.
Without some form of government
funding it will be a challenge for ASCT
to maintain the volume of service
provision currently provided.

Aged care and welfare services are
increasingly provided by national
companies who are in the business of
generating a profit. The shift to a free-
market approach to welfare, starting
with the fee-for-service model of
funding has already changed the
relationship between providers and
service users.

Access to quality service provision will
increasingly come down to how much
you can afford to pay as a consumer
and how well you or your family can
advocate to receive appropriate
services. As ever, the greatest impact
will be borne by those most in need.

The not-for-profit health and welfare
sector provides a safety net. However,
it will be decimated if block funding
is withdrawn. Despite bureaucratic
rhetoric about providing greater
choice for consumers, once profit
takes precedence over care this will
lead to a lack of choice for people
experiencing social disadvantage.



The Board of Management and our team

In line with our strategy to build on our existing capacity
and be viable into the future ASCT engaged consultants to
undertake a review of the staff structure.

On March 1 the Board approved the new structure which
was in part designed by the staff. As you will see from the
new organisational chart on pages 5 and 6 new positions
were created and we expanded the management team. This
team will provide more support to staff, enhance customer
experience and develop new business opportunities.

| would like to acknowledge the steadfast work of our
amazing staff, both paid and unpaid, who despite a climate
of change, continue to bring care, compassion and joy to
our customers.

A special farewell to team members Van, Rick, Jasmine,
Donata, Florence, Ben and Alex and to Board member Jane
Palmer who left us this year. | thank them so very much for
their time, passion and dedication to the organisation and
| wish them well in their new endeavors.

Lastly, on behalf of our staff and customers | would like to
say a huge thank you to the voluntary Board of Management
and our Chairperson, Chris Spackman. Their provision of a
strong governance platform and their commitment to the
mission of ASCT means that we have a good chance of
continuing success and the provision of services into the
future.

Jane Rogers
CEO

1,914
NEW CUSTOMERS

LINKED TO ASCT
SERVICES

188,084
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12,053
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SOCIAL SUPPORT
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Treasurer’s Report

2017/2018 has been another big year. While aged care and
industry reforms continue, we have guaranteed government
funding until June 2020 and progress is being made towards
a future model of service delivery for the people we support.
During this financial year, the Board engaged Merit Solutions to
complete an organisational review. In collaboration with staff,
the leadership team and the Board, Merit assisted ASCT to
build a vision for a new organisational structure that enables a
more sustainable, competitive and commercially viable future.
This lays a solid foundation for the continued work that needs
to be undertaken to prepare for the funding changes in 2020.

Our financial position for 2017/2018 remains stable, with an
end of financial year net surplus of $142,601. Total income of
$5,119,771 for the financial year is an increase of 9.4% from
the previous year. We have had an increase in income of
$441164, attributable to growth in government funding and
other income generating activities. Also, to note that the NSW
Family and Community Service (FACS) funding ceased on 30
June 2018 due to funding transferring to the NDIS. NSW FACS
funding accounts for 3% of total income. Strategies will be
implemented to ensure sustainable income levels for the next
financial year.

The total expenditure for 2017/2018 was $4,977170. This is a
17% increase from the previous year. Salaries and on costs of
$3,616,726 account for 73% of total expenditure. This is a 17%
increase from the previous year’s expenditure, attributable to
redundancies that were paid as a result of implementation of
the new organisational structure. In terms of Vehicle Services
and on costs, a total of $832,040 was expended, accounting
for 17% of total expenditure. This is a 31% increase from the
previous year.



© LI &

“ -
$142,601 $2.493 $832,040
NET SURPLUS million VEHICLE SERVICES

TOTAL EQUITY

Our financial performance for 2017/2018 was stable considering the
implementation of a new organisational structure and continued industry
reforms. Access Sydney remains in a viable financial position with total equity
of $2,493,584 at 30 June 2018.

This has been another year of change and the staff have been outstanding,
ensuring that quality services continue without disruption. | would like to
thank the staff for the great work they continue to do.

Many challenges remain, including continued work to reduce our costs and
develop robust systems that will enable a sustainable commercial transport
model that stays true to our mission and vision. Access Sydney is a great
organisation with committed and dedicated people who are determined to
make the future work. | look forward to the year ahead.

Nelson Contador
Treasurer
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O6mecTBeHHas TpaHcnopTHas
Opranmsanusa «[ocryn Kk CugHero»

Sl pap npepcraBuTh YWieHaM opraHmsauuy poknaz IIpencemarens sa 2018r.
OtBercTBeHHOCTh CoOBeTa  IpaB/eHMs 3aK/IIOYaeTCs B TOM, YTOOBI
YCTaHOBUTb CTpaTerMyecKoe HaIlpaB/lieHMe, 00ecrednTb CcobmoaeHne
KoHcTutynumu, [OroBopoB, 3aKOHOAaTeNbCTBa ¥ CTaHAApPTOB, a TaKxKe
obecrieunTd PUHAHCOBYIO cTabubHOCTb Opranusanym. Coset [IpaBnenus
CIEeOUT 3a BBIIOMIHEHMEM OSTUX 00g3aHHOCTell, obeclieunmBas CO3MaHUE
COOTBETCTBYIOUINX CUCTEM OTUETHOCTU Yepe3 [eHepaTbHOTO AMpeKTOpa.

B cBsA3u ¢ BozpocmM (MHAHCOBBIM 000POTOM U JeATeIbHOCTbI0, ASCT
M3MEHI/IA CBOKI IOPUMYECKYI0 CTPYKTypy. B Hos6pe 2017 cocrosmoch
CrenuanpHoe ob1iee coOpaHue, I7ie YieHbl OpraHU3alyy IPYHSIN PelleHe
00 M3MeHEeHUY perucTpaLMoHHON popMbl opranusanny ¢ «KopnoparusHoit
acconyanum» Ha «KOMIIAHMIO C OTPaHNYEHHON rapaHTHe» M O IPUHATAN
HoBolt Koncturynmm. B Hacrosmee Bpemss ASCT o6s3aHa exerogHo
OTYUTBHIBAThCA Ilepel ABCTPaIUIICKOM KOMUCCHEN 110 LIeHHbIM OyMaram u
nasectuyam (ASIC).

ObuiecTBeHHbIe  TPAaHCIHOPTHBIE  OpraHM3auuy,  (QUHAHCUpyeMble
KommenBanc n mpasurenscrBamu llITaToB, paboTaroT B MeHAIONIMXCA
ycnoBusax ¢ 2012 r. BBemeHme pedopMm IO yXO@y 3a IpecTapenbIMi,
BHezipeHre HaruonanbHoit Cxembl CrpaxoBaHus 1o VIHBammpHOCTH
(NDIS), mpexcrosimas umHTerpanus Ilporpamm noppepxku Ha omy
KoMMeHB/IC ¥ IIpOrpaMMBl 110 TIPESOCTaBIEHNIO TAKETOB YC/IYT 10 YXOAY
Ha JIOMY, U3MEHEHMS B OOLIECTBEHHOM TPAHCIIOpPTE, TaKMX Kak Yobep
(Uber) n npobHOe BBefieHMe IIPefOCTAaBIEHUs YCIYT MO TPeOOBaHMIO B
paitoHax CupiHes, - BCe 3TO OKa3blBaeT B/VAHME HA oOecIedeHne yCiuyr u
IIaHMpOBaHMe Ha Oyxy1iee.

ASCT HaMepeBaeTCs1 0CTaBaThCs B TPAHCIIOPTHOM IIPOCTPAHCTBE B OYAyILEM,
IPeoCTaB/IAA PsAJl KaueCTBEHHBIX BAPMAHTOB TPAHCIIOPTHBIX YCIYT /IS
obmiecTBeHHOCTH. I/ JOCTVOKEHMA 3TOM LieMM M 4YTOOBI OCTAaBaTbCs
crabunbHoit oprannsanueir, ASCT nomkHa 6bITh KOHKYPEeHTHOCIOCOOHOIA.
MbI JO/DKHBI IPUHATD Ha pabOTy JTy4IINX TI0fieil, BHEAPUTDb 9 PeKTUBHBIE
cucteMsl U n36parh feeciocobuplt Coser IlpaBnenus. Vimes aTo B BUAY,
MBI IIPUBJIEK/IN K paboTe KOHCY/IBTaHTOB U3 opranmsanum Merit Solutions
A mpoBefieHus pectpykrypusaunu Opranusaumu. Ilop pykoBopcTBOM
IenepanbHoro pupekropa, J[xeitH Pomxepc, u Ipu aKTMBHOM y4YacTUN
corpysHukoB u CoBera J[upekTopoB, OblTa pa3paboTaHa HOBas rubKas
CTPYKTypa NpeAnpuUsATIs, KOTOpasi OyeT 0TBe4aTh MOTPeOHOCTAM Ou3Heca
Y MHTepecaM KJIMEeHTOB B HacTosIee BpeMsA 1 B Oynymem. Hosas cTpykTypa
BK/II0Yasa B ce0s HOBbIe PO/IM CTAPLIMX PYKOBOAUTENEN, OTBETCTBEHHBIX
32 PYKOBOZACTBO, IIPM STOM OHM OCBOOOAMIM OT 3TUX OOS3aHHOCTEN
[eHepaZIbHOTO [MPEKTOPa, YTO IO3BOJMUT €  COCPEfOTOYMTBCA Ha
CTpaTern4eckoM yrpaBjIeHNN.



Coer [IMpeKTOpoB MOTpAaTUI BpeMsA Ha
IUVIAHMPOBAaHME  IPEeMCTBEHHOCTH [/
obecrieyeHnsI HaJIEXAIero pasHOOOpasus
¢yukimit. Cosert [IupekTopos, 06/majarommit
COOTBETCTBEHHBIMM HaBBIKAMM ¥ YMEHUAMU
OyzmeT BBINOMHATD PYKOBOJAIIYIO POJIb.
Cwbnblit  CoBer JupextopoB Tpebyer
JIIOJIeNl C Le/IbIM PAIOM HAaBBIKOB M YMEHMUIA,
TaKMX KaK BjIajieHMe MHQPOPMAIVIOHHBIMU
TEXHOJIOTMAMY, 3HAHUAMM B IIPUB/ICYEHNN
KaZipoB, B YIpaB/IeHUN U3MEHEHNAMN,
3HaHMAMM CTparermii, (QUHAHCOB ¥ B
yIIpaB/IeHNN PUCKAMIL.

B srom rogmy CoBeT [AMPEKTOpOB
VMHUIIMMPOBAJI CO3/JaHMe [BYX TOTKOMIUTETOB
IJISL PEerysApHOrO KOHTPONA IO BOIPOCaM
yIIpaB/IeHUA TIOfCKMMMI pecypcamu,
BK/IIOYAsl PEeCTPYKTYpMU3aLUI0 1 (UHAHCHI,
PEBU3MIO U PUCK.

B npencrosmenm rogy ASCT 6ynmer usydarsb
HOBBIE TIepCIeKTUBHbIE CTPAaTeTV, BKI0Yas
coLManbHble BAapMAHTBl JJIs IPeRIpUATUA
IV TIORJEpPXXKM CBOMX CTpaTermyecKux
et M yCTOMYMBOCTI.

S xouy mno6maromaputh wieHoB Cosera
IMPEKTOPOB, Mupocdopy Kaypac
(cexpeTraps), Henbcona Konrazmop
(xasHaues), Mapm Ilsnr, Cenecra Illoy,
Opena Mapgepom u  [Ixeitn Ilanmep,
KOTOpble HOOPOBOJNIBPHO HOTPATWIN  CBOE

BpeMA A oOecHedeHns CTPaTeTrMyecKoro
ynpasnennsa ASCT.

Xo4y BBIpasUTb CBOK O1arofapHOCTDb
IepCOHaTy, pabOoTAOIIEeMY II0J; CHJIBHBIM U
CaMOOTBEP)KEHHBIM PYKOBOACTBOM JI>KeiiH
Pomxepc. VIsmMeHeHMe ABIAETCA CIOXKHOM
3a/ladeli, HO OHO TAaKXXe MOXKeT IPUBOJUTD K
meiicTBMIO. PabOTHMKM IPUHSIN BBI3OB M1
HOPUCTYIIVIN K JeCTBUIO.

Braropapio Taxxe JOOpOBO/IbIEB, KOTOpPbIE
0THaloT cBoe BpeMs: ayia nopgepxku ASCT n
HAIIMX KJIMEHTOB.




Otuernbin JJokman
Yunpasnarwomero 2017/2018

Benenue 6usHeca

Hama opranmusanus «[Joctyn k Cupneto» (ASCT) mmena odeHb IpOSYKTUBHBINA
rofi, ObUI yBe/MM4eH 00beM IPefoCTaB/IAeMbIX YCIYT, ¥ Mbl BBIIIOTHWIV MHOTHE
U3 HAlIMX HAaMEUYeHHBIX CTPAaTeTrM4ecKMX IUIAHOB IO CO3/IaHMIO CWJIBHOM M
ycToruuBoit opranusanyu. Coset [JupeKkTopoB, pabOTHNMKY ¥ BOTIOHTEpPBI OBUIN
ob6benuHeHbl B gocToKeHuy 1 BoinonHeHun muccun ASCT B TOM, 4TOOBI BCe
4jleHbl OOIlecTBa VIMEIV paBHBlE IIpaBa B HOIYYEHUN JOCTYIIHOTO, YEOOHOrO
TPAHCIIOPTA B pas3/IM4HbIX cepax B OymymieM.

YpoBeHb IIpefoCTaBIeHNsA YCIYT YIYYLIMICA IO BceM cdepaM IpesoCTaBIeHM

YCIIyT:

o JonmomHurenbHo 1914 HOBBIX K/IMETOB IOTYYMINM HEOOXOOVIMYIO OLIEHKY
OTHOCUTE/IPHO IIpaBa Ha MCIIONIb30BaHME YCIYT, ¥ Hadalay II0/Ib30BaTbCs
HAIIVMMA YCITyraMu

e Mp mpemoctaBwin 188,084 moesmok, 4To coctaBsieT 25% Oonblie MO
CPaBHEHNIO C IPEAbIIYLIM TOOM

o PaboTHuKM, mpefoOCTaBIA0NME IIOMOMIb IIPM MOKYIKAX, YBEeINYNIN
KO/IMYECTBO YacOB 110 OKa3aHMIO IIOMOIIM Ha 6%

o MBp! Havanu npepocrabieHue yoryr no cxeme NDIS “Hannonanbroit Cxeme
CrpaxoBanua mno VHBammpgHOCTM». 15 y4YyaCTHMKOB NOANMCAAM C HaMU
KOHTPAKT IO IIPEJOCTABIEHUIO STUX YCITYT.

OTHOCUTENBHO 3aBEPIICHHDBIX CTPATETUYIECKUX IIJIAHOB:

o ASCT Tenepp KoMnanus c orpaHn4eHHOI rapaHTen

o Mbl npoBenmM peopraHM3aLVI0 HpPefUpUATHA U Hadyalay BBeEleH)ME HOBOI
OpTaHM3aLMOHHON CTPYKTYPbI PAOOTHNKOB

» Beperca akTuBHaA pabora 10 3¢ PeKTUBHOMY IPUHATIIO HOBBIX K/IMEHTOB U
HOBOTO 613Heca

» MBbI BBeMN CUCTEMY /IEKTPOHHOTO cOOpa OIUIATHI 3a NMPOEe3] IACCAXIPOB, U
50% HamuX KIMETOB TENEPh [AENAIT OIJIATy Yepe3 KapTy

o MBbI yBem4mIM OXOX OT HAIIPABJIEHVS IO IPEOCTABJICHUIO COLVATbHBIX
noe3z1ok Ha 115% B mpouioM GpuHaHCOBOM rOfy

o MBI CHM3WIN CTOMMOCTD Ka)X/JOV €VIHNIIBI 10 OKa3aHMIO HAIIMX YCIyT Ha 3%

o DBrurHanmcanoTyeTno conyanpHbiM 6eHedpuTam O61ecTBeHHOr0 TpaHcmopra.
OH 6yzneT 1CNO/Nb30BaH AL IIPOABYDKEHUA CEKTOPA, ¥ MBI HajieeMcs II0C/IaTh
OTYeT B KayecTBe JjoKazaTenbcTBa B Koponesckyio Kommccuio o Bonpocam
IIPeOCTaB/ICHNA YXO/ja /IS HOXKVJIBIX JTIOfeit.

O61mecTBenHbIil TpaHCIOPT- TAEP B 03OPOBIEHNN U BOCCTAHOBIEHUN

HecmoTps1 HaTO, 4TO OpraHM3aIvi, IpefoCTaB/IAIoIVe 00IeCTBEHHBI TPAaHCIIOPT
Y UX KIMEHTbl 3HAIT, YTO HALIM YCIYIM HEOOXOAVMBI, C OOLIeCTBEHHBIMU
TPaHCIIOPTHBIMM YC/IyTaMM He BCe JOCTATOYHO O3HAKOMJIEHBI, U BBITOfla OT
HOTY4eHUs 3TUX YCIAYT B COLMATbHOM ¥ 3KOHOMUYECKOM II/IaHEe He JOCTAaTOYHO
paspeKIaMupoBaHa.
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B srom romy opranmsauma «Jloctym k
CupHero» CONENICTBOBAA B CO3JaHNUMA
[OKJ/Iafia, KOTOPBIN OBUI CIOHCHPOBAaH
Tpancnoprom HIOY  oTHOCHMTENBHO
BBITOAIBI A7 3[0pPOBbA U A
O3[IOPOB/ICHN IIPU  MCIIONb30BAHNUA
O6uectBennoro Tpancnopra.

beimn  mpoBeeH  ompoc  K/IMEHTOB
opranmsanun «Joctyn k Cupnero»

/1 YyeTblpex OpraHu3aLuiI,
IIPeOCTABIAOIINX 0061eCTBEHHBI
TpaHCIOpPT. MbI XOTenm y3HaTh, 4YTO
K/IVI€HTBI JYMAIOT OTHOCUTE/IBHO

npourx 6eHeUTOB OT MCIONB30BAHUSA
OOILIeCTBEHHOTO  TPAaHCIOpTa KpoMme
II0€3JKV OT ITYHKTa A [10 myHKTa B.

541 KnMeHT cTapiie 65 7eT 3aloIHNUIN
aHKeTy, M Ppe3y/IbTaTbl II0OKa3aau, YTO
«OHM COITIACHBI U OYeHb COIIACHBI C
teM, 4To OOIecTBeHHbIT TpaHcHOpT
OpefoCTaBAsAeT MM  LENblil  PAfX
OeHeduUTOB,  BKIIOYAas ~ COXpPaHEHUs
HE3aBMCUMOCTM U  3[0pOBbsA, JaeT
HEeOOXOIMMBIN JOCTYII K TAKMM Ba)KHBIM
MEpONPUATHUAM, KaK BU3UT K JJOKTOpaM,
COLMATIbHBIM IO€3[IKaM U IOe3[KaM 3a
IIOKYIIKaMJ, BO3MOXXHOCTb OOIIeHMs C
APYTVIMM JIIOAbMY BHYTPY OOILIVIHBL»
OobmectBenHbIll Tpancnopt cTout TOrO,
94TOOBI €T0 OTCTAVBATD 1 OYEHDb BaYKHO €TO
PeKIaMMUpoBaTh U IPONaraHAMPOBaTh.

Hacrymaer BpeMsa nmepeMeH /i1 HAIINX
KIMEHTOB

QuHnaHCcMpoOBaHNe, KOTOpO€  Halla
opranusanuaA mnonyder ot IIporpammer
KommounBenc mno Iloggepxxke [loma
(CHSP) mns nmiopeit crapuie 65 neT He
rapaHTUpOBAaHO Iocye nHA 2020r.

s OIIbITA YYaCTHUKOB 1o
nporpamme  NDIS m  kimeHToB,
KOTOpble  CIIOHCUPYIOTCA IO  CXeMe
IPENOCTAaB/IEHNsA  IIAKeTOB YCIyr Ha
JIOMY, MbI 3HA€M, YTO OHM MCIIBITHIBAIOT
b1HaHCOBBIE TPYHOCTH, KaK TOJTBKO OHI
YXOZIAT OT 3HAUUTENBHO CYyOCHVIPYeMbIX
ycnyr O6mectsenHoro Tpancnopra.

ITo namemy HOBOMY KoHTpakTy ¢ CHSP
oIlaTa, B3MMaeMas C IACCAXMPOB,
momxHa Oymer ysemmueHa. OpHaxo,
Haxxe He6osIbIIoe yBeJIYCHNIE,
BBI3bIBAaeT 03a00YEHHOCTb Y HEKOTOPBIX
IIacCaXMPOB, KOTOpbIE 3aBUCAT OT Hac

OTHOCUTE/IBHO TPaHCIOPTUPOBKIL.
HemaBHO  ObIT  HpOBefleH  ONpPOC
IaCCAKUPOB, OpraHM30BaHHBIII
O6111ecTBEHHBIM Tpaucnoprom,
OTHOCUTE/IBHO TOTO, JIOTDKHBI
MM OHM OTKa3aTbCsl OT  IIOKYIKK

HEKOTOPBIX TOBApOB U YCIyrax, YTOOBI
IO3BONNTDb cebe JCIONb30BaHMe YCIIyT
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OYeHb
IIPOJYKTVBHBIN
rof, 00’ beMbl

00 CITy>XVBaHNA
YBEMVYUIICD, U
MBI BBITTOJTHVIN
MHOTMeE U3 1ieieln,
KOTOpBIe ObUIN
IIOCTABJICHBI

B HaIlleM
CTpaTerm4ecKkoM

IIJTaHE.. ,,

O6IJ.[€CTB€HHOI‘O TpaHCIIOpPTa.

OTBeTBl Ha 3TOT BONIPOC BBIABWIN 3HAUUTENbHYI0 BapUaliIo B
OTBeTAaX, 3aBUCAINYIO0 OT fieMorpadum knmeHToB. [IpubmsurensHo
OJHATPEThOIPOLIEHHBIX «COIIACUIVICh» UV «OY€HD COITTACUTIVCD»
C TeM, YTO JOCTYIIHOCTb OOILIeCTBEHHOTO TPAHCIIOPTa ABJIAETCA
npo0eMoil, OfHa TpPeTb ObUIM «HENTPaNbHBI» OTHOCUTETBHO
3TOrO BOMpOca, a 42% ObUIM «He COIJIaCHBI» WIM «O4YeHb He
COIJIACHBI», YTO CYLIEeCTBYET IMpobiema.

DuHaHCUpOBaHMEe OOLIECTBEHHOTO TPAHCIIOPTa IS JIIOJei
C OTpaHMYEHHON MOOWJIBHOCTBIO OYeHb joporo. CrenyuanbHO
IIPUCIIOCOONIEHHbIe ~ TPAHCIIOPTHbIE  CPEACTBa, PpabOTHUKW,
NOTy4MBIIME CHElVaJbHYI0 TPEHUPOBKY, M OYeHb CTpOroe
yIpaB/ieHNe, [O/DKHBI OBITb B HaIW4MM, YTOOBI IIONTYyYUTbH
HOJIOXKUTeTbHbIe pe3y/IbTaThl. bes rOCY/IJapCTBEHHOTO
¢uHaHCHMpOBaHUA B /M000I QopMe OymeT JOCTATOUHO CIIOXKHO
st ASCT coxpaHnTb 06beM NpefoCTaB/IseMBbIX YCIYT.

Yenyrn mo yxoply 3a MOXWIBIMU JTIOAbMU U O3J0POBUTENbHBIE
ycrIyrn Bce B OOJbllell Mepe IPOBOAATCA HALVMOHATbHBIMU
KOMIIAaHMAMY, KOTOPbl€ 3alHTEPECOBAHbI B IONTYYEHNUM JOXOAa.
CMeleHre B CTOPOHY CBOOOJHOTO pBHIHKA IO O3[JOPOBJIEHMIO,
Ha4YMHasA C MOfieNt GMHAHCUPOBAHNA, TTie C/IeAyeT IIPOU3BOAUTD
OIIaTy 3a YCIYTH, YK€ M3MEHUIO OTHOLIEHN MEXIY TEMMU, KTO
IpefoCTaB/IAET YCIYTU U TEMM, KTO X ITO/TyYaeT.

JlocTyn K TIpefoCTaBlIeHMIO KauyeCTBEHHBIX YCIyr OyfeT B
3HAUUTENbHO CTENeHM 3aBMCETb OT TOTO, CKOIBKO BBl CMOXKETe
3aIUIATUTh B KayecTBe MOTPeOUTeNA YCIyT M KakK BBl MM Ballla
CeMbsI CMOXKET BBICTYIUTb, YTOOBI HOOUTHCA COOTBETCTBYIOMINX
ycnyr. Kak Bcersja, Hanbonblitee BosfielicTBMe OYyT HECTH Te, KTO
6o7bllle BCETO B 3TOM HYX/aeTcsl.

HenpuObIIbHBIN CeKTOP IO 3[J0POBBI0 ¥  O3[OPOBJIEHUIO
IpefoCTaBNAeT «CTPAaXOBOUYHYI0 ceTb». Ho, aTa ceThb Oymer
YHUYTOXKEHA, eC/IY HallpaB/IeHHOe (PMHAHCUPOBaHye OyIeT CHATO.
HecMmoTps Ha 6ropokpaTndeckye 3aMe4aHNA O IPefoCTaBIeHNN
Oornplrero BbIOOpa IS NMOTpeOUTeNA, KaK TONBKO IIOTydYeHue
npubsy  OyleT Ha IIEPBOM MeCTe OTHOCUTETIbHO YXOfia,
3TO HpMBENET K YMEHBUIEHMIO BbIOOpa I JIIOfell, KOTOpbIe
VICTIBITBIBAIOT COLIMA/TbHBIN HEJOCTATOK.

Yupasaromuit CoBeT M Halll ITaT paGOTHUKOB

B cooTBeTcTBMM C HAIIMM IUTAHOM Pa3BUTUS U OCHOBBIBAsACDH
Ha MMEIIIMXCSA BO3MOXHOCTAX JyIs BXOXJeHMe B Oynyliee,
ASCT mpuriacuia KOHCYJIbTaHTOB JIJI IIepeCMOTpa MMeIoLerics
CTPYKTYpPbI paOOTHMKOB.



Iro Mapra VYopasnawommii Coser
OmoOpM/I HOBYIO CTPYKTYpY, KOTOpas B
HEKOTOpOIT cTereHN Oblta paspaboTaHa
UMELVMUCA COTPYAHMUKAMIU.

Kak BB cMOXeTe  yBUIETb  Ha
OpPraHM3AIMIOHHON cXeMe PabOTHMKOB
5-6 ObUIM CO3JaHbl HOBbIE IO3ULIU
M MBIl  YBEMUYUIM  YIPaBJAWOILIEe
3BeHO. YIpaBjieHYecKoe 3BeHO Oyper
HIpPENOCTAB/IAITh IOMOILIb PabOTHUKAM,
CIIOCOOCTBOBATh ~ YIYYILIEHUIO  YCIYT
I KIMEHTOB ¥ pPa3BUBAaTb HOBbIE
BO3MOXXHOCTH JI/IsT OM3Heca.

51 xoTena ObI IPU3HATH HEIIOKOTEOUMYIO
pabory HaIlleTOo YOVBUTETHHOTO
IIEpCOHA/A, KAaK OIIA4MBA€MOro, TaK U
HEOIIaY/Ba€MOr0, KOTOPBIN, HECMOTPA
Ha IIepeMEHBI, IPOJO/DKAET OKa3bIBaTh
yXox 11 3a60TYy, IIOKa3bIBaTh COCTPaflaHMe
Y IPMHOCUTD PaflOCTh HALIMM K/IMEHTAM.

S xoTena 6Bl MONMPOIIATBCS C YIEHAMU
koMmaugel Baum JIu, Puk, Kacmus,
Honaroit, beHoM u AjleKCOM U YJIeHOM
Cosera [Ixeitn Ilammep, KoTopble
OCTaBWIY HAC B 9TOM rofy. I 6imarogapio
UX 3a MX BpeMs, XelmaHue paboTathb
n npemaHHOCTb OpraHmsauuy, u A
JKe/Ialo0 ¥IM BCETO XOPOIIEro B MX HOBBIX
HaYMHaHUIX.

Haxkowner, oT VIMEHN HAIINX
COTPYAHMKOB I KIMEHTOB 5 XOTena
Obl  CKasaTh  OTPOMHOe  cmacmbo
no6poBonbHOMY COBETY yIpaBieHUs U
HameMy IIpencemarento Kpuc Cnskmen.
[TpenocraBneHHass My  «mwrathopmar
yIOpaBAeHUsI ¥ UX IPUBEPKEHHOCTb
muccun ASCT o3Havaert, 4TO y Hac ecTb
XOpolye INAHCBI Ha IIPOJOKEHMe
ycmexa M IIpefloCTaBlieHNMe YCIyT B

Oyzmyiiem.

I>xeitn Pomxepc
HupexTtop
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Ham
rapaHTUPOBAHO
TOCYIapCTBEHHOE
dbuHaHCUpOBaHUe
no mwH:A 2020

I., ¥ JOCTUTHYT
porpecc B
HaIpaBIeHUN
Oymy1eit Momenu
IpeNoCTaBICHUS

yCiayr ,,

Hoxmag Kasnaues 2018r

2017/18 Obln emle OAVH 3HAYUTENBHBIA TrOf. B TO Bpems
KaK pedopMbl IO YXOAYy 3a IpecTapelbIMi U BO BCeNl
OTpAacIyM NPOJO/DKAKTCA, Mbl IOAYYM/IM TapaHTUPOBAHHOE
rocyfapcTBeHHOe puHaHCHpoBaHye o moHsA 2020, 1 mporpecc
ObUI CHelTaH OTHOCUTENIBHO CO3JaHuA Oypymieil Mopenn
IpefiOCTaB/IeHNUA YCITYT IJLA JTIOfieil, KOTOPBIX MBI 00CTy)KIBaeM.
B Teuyenme srtoro ¢unancoBoro roma CoBer [upeKTOpoB
npuraacun opranmsanuio «Merit Solutions» a1 mpoBemeHMs
OPraHM3AIOHHOIO IIEpeCMOTPA HAIETO IPEeJIPUATHA.

B corpymnmyecTtBe ¢ IepcOHanoOM, PYKOBOAAILEN TPYIIION
n Coserom [lupexkropoB, opranusanus Merit Solutions
okasama comeiictBue ASCT B co3gaHumM BUIEHUS HOBOIL
OpPraHM3al[MIOHHONM CTPYKTYpBI, KOTOpasg co3pgacT  Oonee
YCTOMYMBOE,  KOHKYPEHTHOCIIOCOOHOEe U  KOMMepYecKn
XXM3HECIIocoOHOe OyyIIee /I OpraHu3amyi. JTO 3aK/IaJbIBaeT
IPOYHYI0 OCHOBY [JIA IIPONO/DKEHMA paboThl, KOTOpas
JIOJDKHA OBITh IIpEAIpUHATA I IOATOTOBKY K M3MEHEHVAM B
¢uHaHCKHpOBaHNM B 2020 roxy.

Hame ¢unancoBoe mnomoxenme 3a 2017/2018rr. ocraercs
CTabM/IbHBIM, IO OKOHYAHNY (PMHAHCOBOTO TOJIa YMCTHIN JOXOT,
coctaBmn $142,601. O6mmit goxonm cocrasmin $5,119,771 3a
(bUHAHCOBBIN IO, OH yBemM4miIcA Ha 9,4% I10 OTHOIIECHMIO K
npenbigymemy rogy. Ham goxon ysenmunicsa Ha $441,164, 4to
CBSI3aHO C POCTOM TOCYJApCTBEHHOTO (PMHAHCHPOBAHMA MU
IpoYeil X03AMCTBEHHOM JIeATEIbHOCTDIO, IIPVHOCALIEN TOXOZ,.

Kpome oaroro, cnemyer ydectb, uTO (UHAHCUPOBAHMUE,
npepocrasisieMoe OpraHusanyes IpegoCTaBIeHNs YCIIYT CeMbe
HIOY (FACS) mnpexpamaetcsa 30 mons 2018 us-3a nmepemadn
¢dbuHaHCUpoBaHuA B opranmsanyio HarpmuanbHoit CxeMbl IO
cTpaxoBaHmio no mHBamupHocTH (NDIS). ®unancupoBanue,
npepocraBiieMoe OpraHusanyeyl INPeSOCTaBIEHMS  YCIYT
cembe HIOY (FACS), coctaBnser 3% ot o6b1yero goxopma. Hosbie
crparermy OymyT BBefleHBl IJI1 OOecIedeHNs YCTONYMBOIO
YPOBHSI JOXOZOB Ha C/Ie YOyl (prHAHCOBBIN TOf.

O6mas cymma pacxopos 3a 2017/2018rr. coctaBuna $4,977,170.
910 Ha 17% 60sblle, YeM B IpeAbIAyIeM rofy. 3apaboTHas IaTa
cocraBmia $3,616,726, uro saBngerca 73% or obijero ob6bema
pacxozoB. 9T0 Ha 17% 6orblile 10 OTHOIIEHMIO K PacXofaM 3a
HpebIAYIIVI Tof. JTO YBeIMUYEHNUE PAacXofoB OOBACHASTCA



BBIIIJIATAMM II0 YBOJIbHEHMIO, KOTOpbIE
OBUIV CHIeTIaHbI B Pe3y/IbTaTe BHEPEHVA
HOBOJI OPTaHU3ALIIOHHON CTPYKTYPBHI.

C ToukKM 3peHMA  pacXofoB  Ha
TPAaHCIIOPTHBIE  YCIyrM B oOIeit
CIIOKHOCTU 6BUIO M3pacxofoBaHo $832,
040, uyto cocraBnger 17% or oOIIero
ob6pema pacxopoB. Ito Ha 31% Oonblie,
yeM B IIpefibIAYIIeM TOfY.

Hamm ¢uHaHCcOBBIe TmOKasaremu 3a
2017/2018 6b1M CTAOUIBHBIMM C YYETOM
BHEJIDEHMA HOBOJM OpPraHM3ALMIOHHON
CTPYKTYPBI U IPOJIO/KEHNA OTPACTIEBBIX
pedopm. «[locTyn k CugHero» ocTaeTcs B
YKU3HECIIOCOOHOIT GMHAHCOBOI TO3ULINN
¢ 06muM Kanurtanom B $2,493,584 Ha 30
nionA 2018.

910 OBUI elle ONVH TOJ IepeMeH, 1
HIEPCOHAI Jie/la/l BCe BO3MOXKHOE, YTOOBI
Ka4eCTBO  IPENOCTAB/SIEMBIX  YCIYT
ocTaBajioch 0e3 MMeHeHmit. Sl xoTen
Obl TOONIArONAapUTh COTPYAHMKOB 32
Ty OonblIyil0 paboTy, KOTOPYI OHM
IPORO/DKAIOT fie/IaTh.

CoxpaHAITCA  MHOIME  IpOOIeMbl,
BKJTIOYAst IPOJIO/DKEHYEe paboThI
IO COKpAlleHNMI0 HallMX PacXOfoB
M paspabOTKy HafeXXHbIX CUCTeM,

KOTOPBbIE NMTO3BOJIAT CO3/IaTh YCTONYMBYIO
KOMMEPYECKYI0 MOJIe/Ib  TPAHCIOPTa,
KOoTopasg OyJeT OCTaBaTbCsA BEPHOI
Hamleili Mmuccum u BujeHuro. «Jloctym
k CugHero» sABIAETCA 3aMedyaTeIbHON
opraHmusanyueil ¢ O4eHb IPellaHHbIMU
CBOEMY Jie/ly JIIOJbMM, KOTOpbIE ITOTHbBI
permmMocTy BecTi pabory B byayiem. 5
K1y IPEJCTOAILETO IOfla C HETEPIIEHMEM.

Herncon Konrtamop 2018
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ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

DIRECTORS’ REPORT

Your Directors present this report on the entity for the financial year ended 30 June 2018.

Directors

The names of each person who has been a director during the year and to the date of this report are:
Christine Spackman
Nelson Contador
Celeste Shaw
Marie Shang
Jane Palmer (Retired 20 June 2018)
Myrophora Koureas
Fred Madderom
Hugo Pfandler (Resigned 11 December 2017)
Liz Reedy (Resigned 29 August 2017)

Directors have been in office since the start of the financial year to the date of this report unless otherwise
stated.

Principal Activities

The principal activity of the entity during the financial year was the provision of transport services for transport
disadvantaged clients. Services were delivered through individual medical transportation, group shopping,
group social outings, four council specific shuttle services and a range of private services for NDIS clients. These
services were funded through federal, state and city funding streams, in addition to client contributions and
private charter work.

The company previously acted in the form of an incorporated association and was registered as a company
limited by guarantee on 15 May 2018. The results are for the year from 1 July 2017 to 30 June 2018.

Key statistics:

Information 2017-18 2016-17
Trips 188,084 150,601
Active clients 3,148 2,846
New clients 1,914 1,621
Members 355 845
Active volunteers 29 29
Volunteer hours 1,374 1,622



ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

DIRECTORS’ REPORT

The entity’s short-term objectives are to:

Identify service gaps and develop its services to address the needs of individuals.

Ensure positive business outcomes through developing effective costing models and investment
selection criteria and monitoring.

Review organisational structures.

Address key systems to improve efficiency and effectiveness around governance, fee collection and
internal systems.

Define, document and promote ASCT model of support through evaluating services and outcomes
against evidence and reviewing stakeholder communications and marketing.

The entity’s long-term objectives are to:

To develop and deliver a range of tailored and innovative service solutions that meet individual
customer’s needs.

To establish a sustainable social enterprise arm to support the development and expansion of
affordable, accessible services.

To build organisation resilience to respond and develop new opportunities.
To develop new internal systems that effectively manage and grow ASCT.

To increase ASCT public profile and demonstrate why our services bring positive benefits to
community.

During the financial year 12 meetings of Directors were held. Attendances by each director were as follows:

Directors’ Meetings

Number eligible Number

to attend attended
Christine Spackman 12 12
Nelson Contador 12 11
Celeste Shaw 11 9
Marie Shang 11 10
Jane Palmer 12 12
Myrophora Koureas 12 11
Fred Madderom 11 11
Hugo Pfandler 6 5

Liz Reedy 2 2



ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

DIRECTORS’ REPORT

Information on Directors

Christine Spackman, Chairperson

Christine is currently Chair of the ASCT Board. She has 20 years’ experience managing not for profit community
organisations and governance experience both as a CEO and a Board member having previously served on 3 not
for profit Boards. Christine brings experience in governance, strategic management, human resource
management and knowledge of the aged care industry and current reforms. She is currently a Senior Workforce
and Industry Development Officer in aged care sector support and development. She has a strong commitment
to quality services for disadvantaged people and ensuring strong governance.

Nelson Contador, Treasurer

Nelson currently operates Conkel Solutions Consultancy providing business support for small businesses and not
for profits and has been the Managing Trustee to Conkel Super Fund (SMSF) since its establishment in August
2013. Nelson contributes to the mix of experience and qualifications the Board seeks primarily through his 24
years’ experience in the aged care and disability services industry with specific expertise in funding
administration and project management. Nelson joined the ASCT Board in September 2016.

Myrophora Koureas, Secretary

Myrophora is a highly skilled manager currently delivering policy and process improvements at The University of
Sydney. She has a passion for education and life-long learning and is a qualified secondary education teacher.
Myrophora brings experience in streamlining systems, policies and processes that optimise outcomes and
benefits to ASCT and its stakeholders. She joined the ASCT Board in 2016.

Fred Madderom

Fred is the founding partner and creative director of OnCreate. He brings over 45 years of advertising experience
including senior creative, agency, self-employed and principal roles. Fred's expertise comes from the diversity of
his past which includes design, art direction, writing, photo retouching, television and radio production. He has
worked with Health and Aged Care organisations including Uniting Care and Catholic Healthcare, Fred has been
on the ASCT Board since 2015.

Celeste Shaw

Celeste is a retired community worker. Worked with children with physical disabilities and intellectually
challenged children. Celeste has first-hand experience of transport disadvantage and wants to ensure that
accessible affordable transport services remain an option for community members. Celeste has been a long-time
supporter of Community Transport. She served on the Inner West Community Transport Committee from 2000
and joined the ASCT Board at the merger of these two services in 2015.

Marie Shang

Marie is a retired special education teacher. She represented both the Ashfield and the Burwood community on

their respective Council Access Committees. For many years Marie was the full-time committee secretary for the
Blind Citizens NSW. Marie served on the Inner West Community Transport committee from 1992 and joined the

ASCT Board at the merger of these two services in 2015.

Jane Palmer

Jane has extensive experience in the Aged, Chronic Care & Rehabilitation Services within the Sydney Local Health
District. With a background in Physiotherapy, her leadership roles across multi-disciplinary health services reflect
her extensive knowledge of the industry. In 2012 she was appointed Service Manager and was responsible for
respite services based in the district including 4 frail aged and dementia specific day centres and an in-home
respite service. Jane has been on the ASCT Board since June 2015.
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Members’ Guarantee

The entity is incorporated under the Corporations Act 2001 and is an entity limited by guarantee. If the entity is
wound up, the constitution states each member must contribute an amount not more than $10 (the guarantee)
to the property of the company if the company is wound up while the member is a member, or within 12 months
after they stop being a member, and this contribution is required to pay for the: (a) debts and liabilities of the
company incurred before the member stopped being a member, or (b) costs of winding up. At 30 June 2018 the
number of members was 203.

Auditor’s Independence Declaration

The lead auditor’s independence declaration for the year ended 30 June 2018 has been received and can be
found on page 27 of the financial report.

Signed in accordance with a resolution of the Board of Directors.

: 0 .
C e ’*\-C/".//. IR

Director

Director

Dated this 5™ day of October 2018



ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
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STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR YEAR ENDED 30 JUNE 2018

Note 2018 2017
$ $
INCOME
Grants Received 2 4,219,316 4,016,075
Services Income 3 104,883 219,265
Interest Income 35,301 50,107
Other Income 4 760,271 393,159
5,119,771 4,678,606
EXPENDITURE
Advertising & Promotion 29,156 24,249
AGM & Meeting Expenses 11,846 8,352
Audit Fees 9,200 11,400
Bad Debts - 1,280
Bank Charges 5,009 1,494
Cleaning 2,655 2,468
Consultant Fees 144,715 21,018
Client Outgoings 5,246 4,699
Computer & IT Expenses 35,239 38,894
Conferences 24 5,779
Depreciation Equipment - 3,799
Electricity & Gas 5,217 6,480
Equipment 9,003 7,655
Event 4,130 1,972
Parking Fines 108 496
Rent Car Park 15,188 6,148
Insurance 13,055 12,926
Interest Expense 1,142 -
Lodgement & Legal Fees 5,034 228
Postage 8,765 17,489
Printing & Stationary 13,186 13,091
Planning Day - 3,182
Rent 125,041 123,631
Repairs & Maintenance 1,793 1,003
Salaries & On costs 5 3,616,726 3,210,859
Vehicle Service & On Costs 5 832,040 635,878
Subscriptions 9,554 4,920
Telephone & Internet 63,386 79,378
Translation & Interpreting 888 2,907

Travelling & Taxi (Staff) 6,773 5,711



ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED

ABN 23 985 892 007

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME

FOR YEAR ENDED 30 JUNE 2018

Secure Destruction
Storage
Website Expenses

Total Expenditure

CURRENT YEAR SURPLUS BEFORE INCOME TAX

Income Tax Expense

NET CURRENT YEAR SURPLUS

Note

2018 2017
$ $
557 776
2,016 4,565
478 1,344
4,977,170 4,264,071
142,601 414,535
142,601 414,535



ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

STATEMENT OF FINANCIAL POSITION

AS AT 30 JUNE 2018
Note 2018 2017
$ $
ASSETS
CURRENT ASSETS
Cash and cash equivalents 7 2,224,779 2,526,908
Accounts Receivable and Other Debtors 8 222,757 73,281
Prepaid Insurance 8 74,337 -
TOTAL CURRENT ASSETS 2,521,873 2,600,189
NON-CURRENT ASSETS
Property, Plant and Equipment 9 1,186,935 798,796
TOTAL NON-CURRENT ASSETS 1,186,935 798,796
TOTAL ASSETS 3,708,808 3,398,985
CURRENT LIABILITIES
Trade and Other Payables 10 509,700 495,426
Provisions 11 551,266 197,705
TOTAL CURRENT LIABILITIES 1,060,966 693,131
NON-CURRENT LIABILITIES
Provisions 11 154,258 350,816
TOTAL NON-CURRENT LIABILITIES 154,258 350,816
TOTAL LIABILITIES 1,215,224 1,043,947
NET ASSETS 2,493,584 2,355,038
EQUITY
Retained Earnings 1,444,081 1,449,174
Reserves 16 1,052,503 905,864

TOTAL EQUITY 2,493,584 2,355,038




ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

STATEMENT OF CHANGES IN EQUITY
FOR YEAR ENDED 30 JUNE 2018

Vehicle Vehicle
Replacement Replacement
Reserve - Reserve - Retained Total Equity
TENSW ASCT Surplus Restated
$ $ $ $

Balance at 1 July 2016 357,036 - 1,583,466 1,940,502
Net Surplus for the Year - - 414,538 414,538
Transfers Between Equity Components 431,240 117,588 (548,828) -
Balance at 30 June 2017 788,276 117,588 1,449,176 2,355,040
Balance at 1 July 2017 788,276 117,588 1,449,176 2,355,040
Adjustment to Retained Earnings (4,057) (4,057)
Net Surplus for the year - - 142,601 142,601
Transfers between Equity Components 2,126 144,513 (146,639) -
Balance at 30 June 2018 790,402 262,101 1,441,081 2,493,584




ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 30 JUNE 2018

Note 2018 2017
$ $

CASH FLOWS FROM OPERATING ACTIVITIES
Receipts from customers 764,540 598,725
Grant receipts 4,339,263 4,016,074
Payments to suppliers and employees (5,019,180) (4,221,377)
Interest received 34,361 50,107
Net Cash Generated by Operating Activities 118,984 443,529
CASH FLOWS FROM INVESTING ACTIVITIES
Net payments for property, plant & equipment (421,113) (140,203)
Net Cash (Used in) Investing Activities (421,113) (140,203)
CASH FLOWS FROM FINANCING ACTIVITIES
Net Cash Generated From Financing Activities - -
Net Increase / (Decrease) in Cash Held (302,129) 303,326
Cash and Cash Equivalents at Beginning of Financial Year 2,526,908 2,223,582

Cash and Cash Equivalents at End of Financial Year 7 2,224,779 2,526,908




ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

The financial statements are for Access Sydney Community Transport Limited as an individual entity,
incorporated and domiciled in Australia. Access Sydney Community Transport Limited is a company
limited by guarantee.

The financial statements were authorised for issue on 5™ October 2018 by the members of the Board.

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Basis of Preparation

The financial statements are general purpose financial statements that have been prepared in
accordance with Australian Accounting Standards — Reduced Disclosure Requirements of the Australian
Accounting Standards Board and the Australian Charities and Not-for-profits Commission Act 2012
(ACNC Act). The company is a not-for-profit entity for financial reporting purposes under Australian
Accounting Standards.

Australian Accounting Standards set out accounting policies that the AASB has concluded would result
in financial statements containing relevant and reliable information about transactions, events and
conditions. Material accounting policies adopted in the preparation of these financial statements are
presented below and have been consistently applied unless otherwise stated.

The financial statements have been prepared on an accruals basis and are based on historical costs,
modified, where applicable, by the measurement at fair value of selected non-current assets, financial
assets and financial liabilities. The amounts presented in the financial statements have been rounded to
the nearest dollar.

Accounting Policies
a. Revenue

Grant revenue is recognised in the statement of profit or loss and other comprehensive income
when the entity obtains control of the grant, it is probable that the economic benefits gained
from the grant will flow to the entity and the amount of the grant can be measured reliably.

When grant revenue is received whereby the entity incurs an obligation to deliver economic
value directly back to the contributor, this is considered a reciprocal transaction and the grant
revenue is recognised in the statement of financial position as a liability until the service has
been delivered to the contributor, otherwise the grant is recognised as income receipt.

Donations and bequests are recognised as revenue when received.

Interest revenue is recognised using the effective interest rate method, which for floating rate
financial assets is the rate inherent in the instrument. Dividend revenue is recognised when the
right to receive a dividend has been established.

All revenue is stated net of the amount of goods and services tax (GST).
b. Property, Plant and Equipment

Each class of property, plant and equipment is carried at cost or fair value as indicated, less,
where applicable, accumulated depreciation and impairment losses.

10



ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONT’D)

b.

Plant and equipment
Plant and equipment are measured on the cost basis less depreciation and impairment losses.

The carrying amount of plant and equipment is reviewed annually by directors to ensure it is
not in excess of the recoverable amount from these assets. The recoverable amount is assessed
on the basis of the expected net cash flows that will be received from the asset’s employment
and subsequent disposal. The expected net cash flows have been discounted to their present
values in determining recoverable amounts.

Plant and equipment that have been contributed at no cost, or for nominal cost, are valued and
recognised at the fair value of the asset at the date it is acquired.

Depreciation

The depreciable amount of all fixed assets, including buildings and capitalised lease assets, but
excluding freehold land, is depreciated on a straight-line basis over the asset’s useful life to the
entity commencing from the time the asset is held ready for use. Leasehold improvements are
depreciated over the shorter of either the unexpired period of the lease or the estimated useful
lives of the improvements.

The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at the end
of each reporting period.

Each asset class’s carrying amount is written down immediately to its recoverable amount if the
class’s carrying amount is greater than its estimated recoverable amount.

Gains and losses on disposals are determined by comparing proceeds with the carrying amount.
These gains or losses are included in the statement of comprehensive income. When revalued
assets are sold, amounts included in the revaluation surplus relating to that asset are transferred
to retained earnings.

Leases

Leases of fixed assets, where substantially all the risks and benefits incidental to the ownership
of the asset but not the legal ownership are transferred to the entity, are classified as finance
leases.

Finance leases are capitalised, recording an asset and a liability equal to the present value of the
minimum lease payments, including any guaranteed residual values.

Leased assets are depreciated on a reducing balance basis over their estimated useful lives
where it is likely that the entity will obtain ownership of the asset. Lease payments are allocated
between the reduction of the lease liability and the lease interest expense for the period.

Lease payments for operating leases, where substantially all the risks and benefits remain with
the lessor, are charged as expenses on a reducing balance basis over the lease term.

Lease incentives under operating leases are recognised as a liability and amortised on a reducing
balance basis over the life of the lease term.

11



ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONT’D)

d.

Financial Instruments
Initial recognition and measurement

Financial assets and financial liabilities are recognised when the entity becomes a party to the
contractual provisions to the instrument. For financial assets, this is equivalent to the date that
the company commits itself to either purchase or sell the asset (i.e. trade date accounting is
adopted). Financial instruments are initially measured at fair value plus transactions costs
except where the instrument is classified “at fair value through profit or loss” in which case
transaction costs are expensed to profit or loss immediately.

Classification and subsequent measurement

Financial instruments are subsequently measured at fair value, amortised cost using the
effective interest rate method or cost. Fair value represents the amount for which an asset could
be exchanged, or a liability settled, between knowledgeable, willing parties. Where available,
quoted prices in an active market are used to determine fair value. In other circumstances,
valuation techniques are adopted.

Amortised cost is calculated as:

(i) the amount at which the financial asset or financial liability is measured at initial
recognition;

(ii) less principal repayments;

(iii) plus or minus the cumulative amortisation of the difference, if any, between the amount

initially recognised and the maturity amount calculated using the effective interest
method; and

(iv) less any reduction for impairment.

The effective interest method is used to allocate interest income or interest expense over the
relevant period and is equivalent to the rate that exactly discounts estimated future cash
payments or receipts (including fees, transaction costs and other premiums or discounts)
through the expected life (or when this cannot be reliably predicted, the contractual term) of
the financial instrument to the net carrying amount of the financial asset or financial liability.
Revisions to expected future net cash flows will necessitate an adjustment to the carrying value
with a consequential recognition of an income or expense in profit or loss.

(i) Financial assets at fair value through profit or loss

Financial assets are classified at “fair value through profit or loss” when they are held for
trading for the purpose of short-term profit taking, or where they are derivatives not
held for hedging purposes, or when they are designated as such to avoid an accounting
mismatch or to enable performance evaluation where a group of financial assets is
managed by key management personnel on a fair value basis in accordance with a
documented risk management or investment strategy. Such assets are subsequently
measured at fair value with changes in carrying value being included in profit or loss.

(ii) Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable
payments that are not quoted in an active market and are subsequently measured at
amortised cost.

Loans and receivables are included in current assets, except for those which are not
expected to mature within 12 months after the end of the reporting period. (All other
loans and receivables are classified as non-current assets.)

12
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONT’D)

(iii) Held-to-maturity investments

Held-to-maturity investments are non-derivative financial assets that have fixed
maturities and fixed or determinable payments, and it is the entity’s intention to hold
these investments to maturity. They are subsequently measured at amortised cost.

Held-to-maturity investments are included in non-current assets, except for those which
are expected to mature within 12 months after the end of the reporting period. (All other
investments are classified as current assets.)

If during the period the company sold or reclassified more than an insignificant amount
of the held-to-maturity investments before maturity, the entire held-to-maturity
investments category would be tainted and reclassified as available-for-sale.

(iv)  Available-for-sale financial assets

Available-for-sale financial assets are non-derivative financial assets that are either not
capable of being classified into other categories of financial assets due to their nature,
or they are designated as such by management. They comprise investments in the equity
of other entities where there is neither a fixed maturity nor fixed or determinable
payments. Such assets are subsequently measured at fair value.

Available-for-sale financial assets are included in non-current assets, except for those

which are expected to be disposed of within 12 months after the end of the end of the
reporting period. (All other financial assets are classified as current assets.)

(v) Financial liabilities

Non-derivative financial liabilities (excluding financial guarantees) are subsequently
measured at amortised cost.

Fair value

Fair value is determined based on current bid prices for all quoted investments. Valuation
techniques are applied to determine the fair value for all unlisted securities, including recent
arm’s length transactions, reference to similar instruments and option pricing models.

Impairment

At the end of each reporting period, the entity assesses whether there is objective evidence that
a financial instrument has been impaired. In the case of available-for-sale financial instruments,
a prolonged decline in the value of the instrument is considered to determine whether
impairment has arisen. Impairment losses are recognised in the statement of comprehensive
income.

Derecognition

Financial assets are derecognised where the contractual rights to receipt of cash flows expire or
the asset is transferred to another party whereby the entity no longer has any significant
continuing involvement in the risks and benefits associated with the asset. Financial liabilities
are derecognised where the related obligations are discharged, cancelled or expired. The
difference between the carrying value of the financial liability, which is extinguished or
transferred to another party, and the fair value of consideration paid, including the transfer of
non-cash assets or liabilities assumed, is recognised in profit or loss.

13
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ABN 23 985 892 007

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONT’D)

e.

Impairment of Assets

At the end of each reporting period, the entity reviews the carrying values of its tangible and
intangible assets to determine whether there is any indication that those assets have been
impaired. If such an indication exists, the recoverable amount of the asset, being the higher of
the asset’s fair value less costs to sell and value in use, is compared to the asset’s carrying value.
Any excess of the asset’s carrying value over its recoverable amount is expensed to the
statement of comprehensive income.

Where the future economic benefits of the asset are not primarily dependent upon the asset’s
ability to generate net cash inflows and when the entity would, if deprived of the asset, replace
its remaining future economic benefits, value in use is determined as the depreciated
replacement cost of an asset.

Where it is not possible to estimate the recoverable amount of a class of assets, the entity
estimates the recoverable amount of the cash-generating unit to which the class of assets
belong.

Where an impairment loss on a revalued asset is identified, this is debited against the
revaluation surplus in respect of the same class of asset to the extent that the impairment loss
does not exceed the amount in the revaluation surplus for that same class of asset.

Employee Benefits

Provision is made for the company’s liability for employee benefits arising from services
rendered by employees to the end of the reporting period. Employee benefits that are expected
to be settled within one year have been measured at the amounts expected to be paid when
the liability is settled. Employee benefits payable later than one year have been measured at
the present value of the estimated future cash outflows to be made for those benefits. In
determining the liability, consideration is given to employee wage increases and the probability
that the employee may not satisfy vesting requirements. Those cash outflows are discounted
using market yields on national government bonds with terms to maturity that match the
expected timing of cash flows.

Contributions are made by the entity to an employee superannuation fund and are charged as
expenses when incurred.

Cash and Cash Equivalents

Cash and cash equivalents include cash on hand, deposits held at call with banks, other short-
term highly liquid investments with original maturities of three months or less, and bank
overdrafts. Bank overdrafts are shown within short-term borrowings in current liabilities on the
statement of financial position.

Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the
amount of GST incurred is not recoverable from the Australian Taxation Office (ATO). In these
circumstances, the GST is recognised as part of the cost of acquisition of the asset or as part of
an item of expense. The net amount of GST recoverable from, or payable to, the ATO is included
as part of receivables or payables in the statement of financial position.

Cash flows are included in the statement of cash flows on a gross basis, except for the GST
component of cash flows arising from investing and financing activities which is recoverable
from, or payable to, the ATO. The GST component of financing and investing activities which is
recoverable from, or payable to, the ATO is classified as a part of operating cash flows.
Accordingly, investing and financing cash flows are presented in the statement of cash flows net
of the GST that is recoverable from, or payable to, the ATO.

14
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONT’D)

Income Tax

As a not-for-profit company, classed as a Public Benevolent Institution, the entity is exempt from

income tax.

Provisions

Provisions are recognised when the entity has a legal or constructive obligation, as a result of
past events, for which it is probable that an outflow of economic benefits will result, and that

outflow can be reliably measured. Provisions recognised represent the best estimate of the
amounts required to settle the obligation at the end of the reporting period.

Comparative Figures
Where required by Accounting Standards, comparative figures have been adjusted to conform
with changes in presentation for the current financial year.

When an entity applies an accounting policy retrospectively, makes a retrospective restatement
or reclassifies items in its financial statements, a statement of financial position as at the
beginning of the earliest comparative period must be disclosed.

Trade and Other Payables

Trade and other payables represent the liability outstanding at the end of the reporting period
for goods and services received by the company during the reporting period which remain
unpaid. The balance is recognised as a current liability with the amounts normally paid within
30 days of recognition of the liability.

Going Concern

The financial statements have been prepared on a going concern basis, which assumes
continuity of normal business activities and the realisation of assets and settlement of liabilities
in the normal course of business. The directors believe that the company is a going concern and
the financial report has been prepared on a going concern basis.

Critical Accounting Estimates and Judgements

Management makes estimates and judgements during the preparation of these financial
statements regarding assumptions about current and future events affecting transactions and
balances.

These estimates and judgements are based on the best information available at the time of
preparing the financial statements, however as additional information is known then the actual
results may differ from the estimates.

The significant estimates and judgements made have been described below.
Key Estimates
Receivables

The receivables at reporting date have been reviewed to determine whether there is an
objective evidence that any of the receivables are impaired. An impairment provisionisincluded
for any receivable where the entire balance is not considered collectible. The impairment
provision is based on the best information at the reporting date.

Amortization and depreciation

The amortization and depreciation rates for property, plant and equipment are calculated based
on expected useful life.

Cost allocation

The allocation of administration expenses and overhead to different revenue streams and cost
centres is detailed-assessed and approved by the board.
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ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONT’D)

n.

Judgements
Employee benefits

For the purpose of measurement, AASB 119: Employee Benefits defines obligations for short-
term employee benefits as obligations expected to be settled wholly before 12 months after the
end of the annual reporting period in which the employees render the related services. As the
association expects that all of its employees would use all of their annual leave entitlements
earned during a reporting period before 12 months after the end of the reporting period, the
association believes that obligations for annual leave entitlements satisfy the definition of short-
term employee benefits and, therefore, can be measured at the (undiscounted) amounts
expected to be paid to employees when the obligations are settled.
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ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

NOTE 2: GRANTS RECEIVED

Transport NSW

Transport NSW DSS

Transport NSW CTP

-Transport CTP ERO

Transport NSW DSS Taxi Vouchers
Transport NSW FACS Taxi Vouchers

Transport NSW Taxi Vouchers Non-Recurrent
-Transport NSW CCSP FACS
Transport NSW DSS Rent Support
Transport NSW DSS Growth
Transport NSW FACS Rent Support
Transport NSW Non-Recurrent
Transport NSW Non-Recurrent CTP
Transport NSW ERO

NSW DSS ERO Growth

NSW Travel Training Program

NSW CT Future Direction

2018 2017
$ $
1,714,225 1,714,225
152,021 151,276
3,321 3,468
60,788 60,788
- 7,127
104,346 -
154,805 210,584
127,632 85,481
851,269 851,271
- 10,522
124,804 20,000
- 40,000
95,469 37,044
- 36,456
93,331 93,331
119,563 85,578
Sub Total 3,601,574 3,407,151
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ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED

NOTE 2: GRANTS RECEIVED

Other Grants
NSW Health

City of Sydney
NSW Health ERO

DSS
DSS ASP
DSS ASP ERO

FACS ADHC
FACS ADHC ASP
FACS ADHC ASP ERO

Total Grants Received

NOTE 3: SERVICES INCOME

Bus / Car Hire
Driver Hire

Total Services Income

NOTE 4: OTHER INCOME

Donations

Contributions

Membership Fees

Insurance Recoveries

Fuel Tax Credits

Profit on Disposal of Fixed Assets
Woolworths Program

Total Other Income

ABN 23 985 892 007

Sub Total

Sub Total

Sub Total

2018 2017
$ $
40,744 37,600
201,060 196,504
- 1,800
241,804 235,904
337,835 333,499
19,876 16,094
357,711 349,593
16,954 23,071
1,273 355
18,227 23,426
4,219,316 4,016,075
2018 2017
$ $
57,813 83,222
47,070 136,043
104,883 219,265
2018 2017
$ $
671 11,030
382,502 328,932
7,000 6,783
6,412 3,624
7,674 6,236
63,756 36,357
292,256 -
760,271 393,160
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ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

NOTE 5: SURPLUS FOR THE YEAR

2018 2017
$ $
Salaries & On costs
Employee Benefits Expense 2,926,257 2,787,022
Superannuation 270,802 257,677
Insurance — Worker’s Compensation 50,604 29,860
Annual Leave Provision (19,871) (71,683)
Long Service Leave provision 25,634 32,023
Staff Expenses 34,504 33,672
Contract Labour 177,556 142,288
Provisions for Redundancies 151,240 -
3,616,726 3,210,859
2018 2017
S S
Vehicle Service & On Costs
Insurance / Registration / NRMA 99,840 99,206
Fuel 114,390 96,008
Maintenance 119,858 122,294
Depreciation Vehicles 96,733 49,357
Volunteers Expenses / Subsidies 2,733 5,366
Car Hire 967 2,325
Tolls 8,218 5,880
Parking 89 1,159
Taxi Charge 389,212 254,283
Total 832,040 635,878
NOTE 6: KEY MANAGEMENT PERSONNEL COMPENSATION
The total Remuneration paid to key management personnel 2018 2017
(KMP) of the entity during the year as follows:
$ $
Key Management Personnel Compensation 234,361 216,863
234,361 216,863
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ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED

ABN 23 985 892 007

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

NOTE 7: CASH & CASH EQUIVALENTS

Cash & Cash Equivalents

Cash on Hand

Cash at Bank

Total Cash & Cash Equivalents

Reconciliation of Cash

Cash at the end of the financial year as shown in the statement of
cash flows is reconciled to items in the statement of financial
position as follows:

Total Cash & Cash Equivalents

NOTE 8: ACCOUNTS RECEIVABLE & OTHER DEBTORS

CURRENT

Accounts Receivable
Other Debtors
Prepaid Insurance

Total Current Accounts Receivable & Other Debtors

Financial Assets Classified as Loans & Receivables
Accounts Receivable & other Debtors

Total Current

Note

18

Note

18

2018 2017
$ $
700 1,200
2,224,079 2,525,708
2,224,779 2,526,908
2,224,779 2,526,908
2,224,779 2,526,908
2018 2017
$ $
214,192 63,145
8,565 10,136
74,336 -
297,093 73,281
297,093 73,281
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ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

NOTE 9: PROPERTY, PLANT & EQUIPMENT

2018 2017
$ $

PLANT & EQUIPMENT
Motor Vehicles - At Cost ASCT 443,763 407,457
Less: Provision for Depreciation (243,220) (339,268)

200,543 68,189
Motor Vehicles — At Cost TNSW 1,895,336 1,750,247
Less: Provision for Depreciation (908,944) (1,019,640)

986,392 730,607

Furniture & Equipment - At Cost 75,840 75,840
Less: Provision for Depreciation (75,840) (75,840)
Total Plant & Equipment 1,186,935 798,797
Total Property, Plant & Equipment 1,186,935 798,797
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ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

NOTE 10: TRADE & OTHER PAYABLES

2018 2017
$ $
CURRENT
Accounts Payable 56,764 74,446
Other Payables 452,936 420,980
Total 509,700 495,426
NOTE 11: EMPLOYEE PROVISIONS
2018 2017
$ $
CURRENT
Provisions for Annual Leave 234,428 250,743
Provisions for Long Service Leave 165,597 112,924
Provision for Redundancies 151,240 -
551,265 363,397

NON-CURRENT
Provisions for Long Service Leave 154,258 185,123

154,258 185,123
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ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

NOTE 12: CAPITAL AND LEASING COMMITMENTS

2018 2017
$ $
OPERATING LEASE COMMITMENTS
Non-Cancellable operating leases contracted for but not
recognised in the financial statements:
Payable — Minimum Lease Payments:
- Not later than 12 months 92,150 75,800
- Between 12 months and five years 46,075 10,500
- Later than Five years - -
138,225 86,300

The property lease commitments relate to the lease of the
premises at 579 Harris Street Ultimo.

NOTE 13: EVENTS AFTER THE REPORTING PERIOD

No matters or circumstances have arisen since the end of financial year which significantly affected or
may significantly affect the operations of the economic entity, the results of those operations, or the
state of affairs of the economic entity in future financial years.

NOTE 14: CONTINGENT LIABILITIES & CONTINGENT ASSETS
There are no contingent liabilities or contingent assets as at the balance date.

NOTE 15: ECONOMIC DEPENDENCE

The company considers that it is economically dependent on revenue received from Transport for NSW.
The management believe that this revenue will continue to be made available to the Company for the
foreseeable future. The total of funding received from Transport for NSW during the financial year was
$3,601,574 (2017: $3,407,151) and this represented 70% of total revenues (2017: 80%).

NOTE 16: RELATED PARTY TRANSACTIONS
The association's main related parties transactions are as follows:

a. Key Management Personnel:

Any person(s) having authority and responsibility for planning, directing and controlling the activities of
the entity, directly or indirectly, including any director (whether executive or otherwise) of that entity is
considered key management personnel.

For details of disclosures relating to key management personnel, refer to Note 6: KEY MANAGEMENT
PERSONNEL COMPENSATION.
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ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED

ABN 23 985 892 007

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

NOTE 17: FINANCIAL RISK MANAGEMENT

The entity's financial instruments consist mainly of deposits with banks, accounts receivable and

payable, and leases.

The carrying amounts for each category of financial instruments, measured in accordance with AASB
139: Financial Instruments: Recognition and Measurement as detailed in the accounting policies to these

financial statements, are as follows:

Financial Assets
Cash and Cash Equivalents
Accounts Receivable & Other Debtors

Total Financial Assets

Financial Liabilities
Accounts Payable & Other Payables

Total Financial Liabilities

NOTE 18: VEHICLE REPLACEMENT RESERVES

Balance at 1 July
Net Movement

Balance at 30 June

Note 2018 2017
S $
7 2,224,779 2,526,908
8 297,092 73,282
2,521,871 2,600,190
10 509,700 495,426
509,700 495,426
2018 2017
S S
905,864 357,036
146,639 548,828
1,052,503 905,864
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ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

NOTE 19: COMPANY DETAILS

The registered office of the Company is:
Access Sydney Community Transport Limited
Suite 2 level 1

579 Harris Street

Ultimo NSW 2007
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ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

DIRECTORS’ DECLARATION

The directors of the entity declare that:

1. The financial statements and notes, as set out on pages 1 to 25:
a. comply with Australian Accounting Standards; and
b. give a true and fair view of the financial position as at 30 June 2018 and of the

performance for the year ended on that date of the entity.

2. In the directors’ opinion, there are reasonable grounds to believe that the entity will be able to
pay its debts as and when they become due and payable.

This declaration is made in accordance with a resolution of the Board of Directors.

3 ~ ’
. 0 .
Director ( Kbk s

Director AV

Dated this 5" day of October 2018
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MOORE STEPHENS

AUDITOR'’S INDEPENDENCE DECLARATION UNDER
SECTION 60-40 OF AUSTRALIAN CHARITIES AND NOT-FOR-PROFITS COMMISSION ACT 2012
TO THE DIRECTORS OF ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED

In accordance with the requirements of Section 60-40 of the Australian Charities and Not-for-profits
Commission Act 2012, | declare that, to the best of my knowledge and belief, during the year ended 30 June
2018 there have been no contraventions of:

a) the auditor independence requirements of the Australian Charities and Not-for-profits Commission
Act 2012 in relation to the audit; and

b) any applicable code of professional conduct in relation to the audit.

Charles Oosthuizen
Partner

Dated: 8™ October 2018

Sydney
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF ACCESS SYDNEY COMMUNITY TRANSPORT LIMITED
ABN 23 985 892 007

Report on the Financial Report
Opinion

We have audited the accompanying financial report of Access Sydney Community Transport Limited (the company),
which comprises the statement of financial position as at 30 June 2018, the statement of profit or loss, statement of
comprehensive income, statement of changes in equity and statement of cash flows for the year then ended, notes
comprising a summary of significant accounting policies and other explanatory information, and the directors
declaration.

In our opinion, the financial report of Access Sydney Community Transport Limited has been prepared in accordance with
Division 60 of the Australian Charities and Not-for-Profits Commission Act 2012, including:

a. Givingatrue and fair view of the company’s financial position as at 30 June 2018 and of its financial performance
and cash flows for the year ended on that date, and

b. Complying with Australian Accounting Standards, and with Division 60 of the Australian Charities and Not-for-
Profits Regulation 2013.

Basis for opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards
are further described in the 'Auditor’s responsibilities for the audit of the financial statement’ section of our report. We
are independent of the Company in accordance with the ethical requirements of the ACNC Act and the Accounting
Professional and Ethical Standard Board’s APES 110 Code of Ethics for Professional Accountants (the Code) that are
relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical responsibilities in
accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Information other than the financial statement and auditor's report thereon

The directors are responsible for other information. The other information comprises the information included in the
company’s annual report for the year ended 30 June 2018 but does not include the financial statements and our
auditor’s report thereon.

Our opinion on the financial report does not cover the other information, and accordingly, we do not express any form
of assurance conclusion thereon.

In connection with our audit of the financial report, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial report or our knowledge obtained
in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other information,
we are required to report that fact. We have nothing to report in this regard.
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Responsibilities of the Directors for the Financial Report

The Board of Directors are responsible for the preparation of the financial report that gives a true and fair view in
accordance with Australian Accounting Standards — Reduced Disclosure Requirements and the ACNC Act and for such
internal control as the Board of Directors determine is necessary to enable the preparation of the financial report that
gives a true and fair view and is free from material misstatement, whether due to fraud or error.

In preparing the financial report, the Board of Directors are responsible for assessing the company’s ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the Board of Directors either intend to liquidate the company or to cease operations or has no
realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable
assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance with the Australian
Auditing Standards will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of this financial report.

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement and
maintain professional scepticism throughout the audit. We also:

- Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

- Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
company's internal control.

- Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by the board of directors.

- Conclude on the appropriateness of the board's use of the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant
doubt on the company's ability to continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor's report to the related disclosures in the financial report or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor's report. However, future events or conditions may cause the company to cease to continue as a going concern.

- Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and
whether the financial report represents the underlying transactions and events in a manner that achieves fair
presentation.
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We communicate with the management regarding, among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant deficiencies in internal control that we identify during our aud

)

o

Charles Oosthuizen
Partner — Audit & Assurance

RCA 490 783

Moore Stephens NSW
Level 7, 9 Castlereagh Street, SYDNEY NSW 2000

Dated this 8™ day of October 2018

it.
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ASCT also receives non-recurrent funding from:

. City of Sydney
Funding for the Village to Village Shuttle Buses.

. NSW Department of Health
Health Related Transport Grant.

Volunteers
Volunteers make an extraordinary contribution to the work of Access Sydney
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How You Can Help

Become A Member

All ASCT clients are invited to
become a member of ASCT.

You do not have to become a
member to receive a service from
ASCT.

Members receive an Annual Report
and financial statements, are able
to attend and vote at the Annual
General Meeting, and may nominate
to join the Board (if they meet
the requirements of becoming a
Director, which are listed in ASCT’s
Constitution).

Volunteer Your Time

Volunteers play an integral part
in  Community Transport. We
welcome and encourage the
involvement of enthusiastic and
committed volunteers, from diverse
backgrounds and cultures of various
ages, with different skills and life
experiences.

The services we run for the
community are enhanced by the
contribution of volunteers.

Volunteering has many benefits. It
is an ideal way of getting to know
your local community members,
helping others, using existing skills
and learning new skills.

Make A Donation

The local community is very
generous in its support of Access
Sydney Community Transport’s
vision to see equity, safety,
participation and independence for
all people living in the community.
Additional funds we receive through
donations aid us to provide more
services to the frail aged and
disabled in our community.

Many of our clients rely solely on
community transport to shop, go
to doctors’ appointments and for
social interaction.

We thank you for considering
making a donation to Access Sydney
Community Transport.
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