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ASCT’s COVID-safe plan

Access Sydney Community Transport (ASCT) has played an essential role in our
community throughout the COVID-19 pandemic.

ASCT has worked closely with stakeholders and kept informed by relevant government
agencies including NSW Department of Health and Transport for NSW to ensure services
have continued to run safely as scheduled.

As restrictions ease and we move into recovery, ASCT will continue to play a key role in
keeping our community moving.

ASCT’s COVID-safe plan includes:

‘ Reliable & safe services

Throughout the pandemic, we have continued to provide essential transport
services for our community.

All ASCT staff have completed COVID-19 Infection Control training and COVID-
19 Aged Care Module 1.

Our customer service representative team conduct pre-screening symptomatic
checks over the phone.

ASCT is officially registered as an approved COVID-safe business under NSW
Government.

‘ More cleaning

Our vehicles undergo deep cleaning 3 times a week through a professional
cleaning company.

Our drivers clean and disinfect frequently touched surfaces in the vehicle after
each pick up and drop off and at the end of their shift.

If they have time in between trips our drivers visit the Sanitation Stations set up
by Transport for NSW and the Point to Point Transport Commissioner.

‘ On board safety measures

Limiting cash-handling by asking all clients to prepay over the phone or set up
a post-pay account.

We have limited passenger capacity on each vehicle.

Social distancing decals are in place on all our vehicles so that clients are not in
close contact.

Temperature testing on all staff and clients before boarding an ASCT vehicle.

Our staff are equipped with PPE (personal protective equipment) including face
masks and gloves.

Hand sanitiser is available on all vehicles and encouraged to use when boarding
and disembarking. Our larger buses have hand sanitiser in brackets placed next
to the exit. On sprinters and cars, the driver has hand sanitiser which clients can
use.
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. Regular information

Regular updates available through ASCT’s digital channels (welbsite, social
media, e-newsletter).

Transport signage to promote social distancing where possible and information
and messaging adapted regularly based on the advice of the Department of
Health and Transport NSW.

Customer Service Representatives available over the phone Monday to Friday
9:00am - 5:00pm. Field staff on hand to help across all service delivery
programs.

‘ Increasing Capacity Across Services

Using our larger fleet to support social distancing and capacity on most services
where possible.
Added service runs during peak shopping times.
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Safe and responsible travel for everyone

Our clients have a key role to play when they travel with Access Sydney Community
Transport. Everyone needs to take responsibility and follow three simple steps to support
everyone's health and safety while travelling.

‘ 1. Practice social distancing

When travelling with ASCT, leave a 1.5 metre gap between you and others
when possible by:
standing away from others when waiting to get on the vehicle
leaving a space between you and the person in front of you as you enter the
vehicle
sitting away from other people in the allocated seating spaces
Follow staff advice and seek assistance if you need it - we are here to help.

‘ 2. Follow hygiene advice

Follow the Department of Health's guidelines regarding good hand and
respiratory hygiene, including:

staying home if you're unwell

cleaning hands with soap and water or alcohol-based hand rubs

covering your nose and mouth with a tissue or flexed elbow when coughing
or

sneezing

avoid contact with anyone who has symptoms such as fever, a cough, sore
throat,

fatigue, and shortness of breath.
Follow the measures we’ve introduced to help stop the spread of COVID-19
including distanced seating and paying over the phone when possible.
Download the COVIDSafe app at aus.gov.au/app
Treat our staff and your fellow clients with respect - we are all in this together.

3. Wear a mask

[t is mandatory to wear a mask on community transport in Greater
Sydney, Central Coast and Wollongong areas.

By public health order everyone using shared transport services must
wear a mask unless they are exempt. You are not required to wear a
mask if you have a physical or mental health illness or condition, or
disability, that makes wearing a mask unsuitable (for example, a skin
condition, an intellectual disability, autism or trauma).
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ASCT is helping clients make COVIDSafe choices whilst
using community transport.

ONLINE

Website COVID-19 page

Website Banners

€« C () @& accesssydney.org.au/covid19/

COVID-19 Updates

Seloct Language ¥

Help us make your travel safe

List Shopping
You stay home and we'll
do your shopping for you!

OUR RESPONSE
- Medical Transport
A safe way to get to your
SERVICE UPDATES essential medical appointments.
O
© se v
Al r. - 3 A
HEALTH & SAFETY Phone Support
e e — We're here to help you! Ql
© Someming Monday-Friday, 9am-5pm.

Facebook Cover Photo
Remain careful

Follow the advice to protect
yourself and others!

Essential Contactless 1
Medical Shopping Our COVID-Safe Plan
e Click here to download the
ASCT COVID-safe plan today!
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ONLINE (cont.)

Email Direct Marketing ASCT COVIDSafe Videos

STAY SAFE & In English:

STAY CONNECTED
itk
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ESSENTIAL SERVICES IN OPERATION

Our List Shopping Service allows you to order your
weekly groceries and pharmaceutical needs from the
comfort of your own home! Following feedback, the
list shopping form has been simplified. The form must
be completed in order to use the service.

This service costs $10.

You can find out more In Chlnese'

Our regular door-to-door group shopping services will
continue to operate with a limit of 4-6 passengers p
run.

This service costs $5.00 or $10.00 if you would like
one-on-one assistance.

You can find out more

We will continue to provide safe door-to-door
transport for clients who have essential medical
appointments at hospitals, GPs or specialists.

Transport to public hospitals is $5 each way. Al other
medical transport is $5.00 + $1.00 per km each way.

You can find out more

Physical Distancing Measures

o There are physical distanci on vehicles indi where clients should sit
so that there is 1.5 metres between clients.

* We have strict limitations on the number of people per vehicle. Each vehicle,
depending on size, has been limited to 4-6 clients per run.

PPE (Personal Protective Equipment)

e It is essential for our field staff to use PPE equipment, including surgical masks and
gloves.
* Clients using ASCT transport are offered PPE equipment.

Screening Clients
« Al clients are screened prior to travelling with ASCT to make sure they are not

experiencing any unexplained symptoms of COVID-19 or have come into contact with
anyone who has COVID-19.

Click here to see all our COVID-19 updates
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ON BOARD

ASCT posters displayed on vehicles

A ideli £ th As part of our health and safety
S per guidelines from € protocols ASCT is conducting

Department of Health and the mandatory temperature testing
Access Sydney Work Health & before your trip to ensure the
Safety Policy this vehicle can safety of our clients and staff.
only accommodate

Please practice social distancing for
the safety of yourself and others

[Access ) svoney [Access ) svoney

Government posters displayed on vehicles

Over 702 Do the S8
: You must wear

Taking a cautious approach e a face maSk On

Protect

yo u rs e I f and understanding the risks

can help protect yourself & e . public transport
- at all times

from viruses | =
P  Clean your hands witt :

Cover your

@ Avoid 8/ CONLAcK Wt aly one Ilvwda(?owlmv
® with cold or fiu mpton rsacwass ron
‘:@ Stay home if you are sich %@ . .
- Fines will apply
Find the facts Taking extra steps will make a difference nsw.gov.au W Doyournt
Seat Decals Hand sanitiser
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ASCT is helping our staff to stay informed and make

COVIDSafe choices.

IN THE OFFICE
Posters Displayed in the office
Please make sure

you sign in and test
your temperature

Before you go
any further
make sure you:

To maintain social
distancing this
area is limitied to

people.

Please use the hand
sanitiser provided or
wash your hands in
the bathroom before

at reception. ) Sanitise your hands

entering the office
to limit the spread of
germs.

o W

[
+
-

2) Signin

3) Test your temperature
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GOOD HYGIENE -

IS IN YOUR HANDS.

Temperature testing station

Sign in and test your temperature
as per the instructions below.

[Access ) svoney o

Automatic Hand Sanitiser Station

Before you go
any further
make sure you
9 s nds
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ONLINE

Internal COVID-19 resources

Latest COVID-19
case locations

ON BOARD MEASURES FOR POINT-TO-POINT VEHICLES
Clean-Up Kit

Personal Protective Equipment (PPE)
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Supporting recovery

While the NSW Government begins to ease restrictions, we all have a role to play
to ensure we remain safe and stop the spread of the virus. As time has gone on,
we have seen the importance of swift action and ASCT has continued to refine and
expand our health and safety protocols as needed.

While the pandemic has changed how we work, our commitment is to only move
forward and begin our review of easing restrictions and continue to operate based
on the advice from the Department of Health.

To support our staff and clients during the recovery process, ASCT will continue
to provide mental health and wellbeing resources to help those requiring support.

In consideration of these changes, we will manage community transport in a new
era, be ready to adapt to client needs and in support of broader government and
economic recovery.

Building for the future

As we continue to progress key projects simultaneously, our current situation also
brings positive opportunities to explore the future of community transport. ASCT
has a pivotal role and responsibility in contributing to a positive shift in the way
Sydney functions overall for the community.

Through these initiatives and by building stronger relationships, we will be well
placed to continue delivering services for our community into the future.

For more information

Check the accesssydney.org.au website regularly for updates
Follow us on Facebook and Instagram.
Sign up for our e-news.
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