
Half Days                   
(Mon-Fri)

Week Days                    
(Mon-Fri)

Weekend            
(Sat)

$10.00 $15.00 $25.00

Group Social Outings
Fee excludes any extra costs such as meals/entry fees to 
a venue. Fees for after hours and overnight outings will 
be determined separately.
(Same fee applies for carers)

Unassisted Assisted

$10.00 $14.00

Shopping Trips
Group Shopping Trips (return)
Support provided for assisted shoppers.

Pop to the Shops (return)
Book a time that suits you to travel to your local 
shopping centre. 
(Independent shoppers. Minimum 30 minutes)

Health Related & 
Personal Transport

Personal Transport
To and from post office, banks, visiting family 
or friends, medical centres, etc.
All personal transport 1 bag limit (up to 4 kg)

Public Hospitals
To Public Hospitals not including day centres, respite, or 
medical centres in the hospitals.

Indirect Transport
Sometimes we may give you the choice of using a taxi if we cannot provide a direct service for you.
The use of taxi services is limited and you may need to pay an extra cost for this service.

Please see our service map on the next page 

$20.00

All Shopping Services - Shopping limit is 4 bags totalling 16 kg

Service charge $6.00

Within 10 kms $1.30/km

Over 10 kms $1.60/km
the portion exceeding 10 km

$9.00 each way up to 10km
and $1.60/km the portion exceeding 10 km

*For clients participating in Commonwealth Home Support Programme (CHSP), Community Transport Program (CTP) and Health Related Transport Program.

All private/Support at Home (SAH)/National Disability Insurance Scheme (NDIS) clients should call us on (02) 8241 8000 for information 
about fees for these program participants.

Access Sydney Community Transport
FEE SCHEDULE*



Access Sydney 
Community Transport Ltd
ABN 23985892007  ACN 625823029

Phone: 02 8241 8000
www.accesssydney.org.au

Head Office  
48/378 Parramatta Road
Homebush West NSW 2140

With Notice Without Notice

$0.00 $9.00

Cancellation
24 hours notice is required to cancel a trip. 
Call us on (02) 8241 8000 to cancel 
your booked trip.

Social support

1 on 1 Social Support
Volunteer home visiting services and accompanied activities 
for clients living in the                area only. 
Limited availability

$10.00/hour

(All services)

Note: Travel outside our Service Area
Limited services may be avaliable for travel outside our service area. This may include the use of taxis and will 
include an additional fee.

*For clients participating in Commonwealth Home Support Programme (CHSP), Community Transport Program (CTP) and Health Related Transport Program.

All private/Support at Home (SAH)/National Disability Insurance Scheme (NDIS) clients should call us on (02) 8241 8000 for information 
about fees for these program participants.
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